DRESS CODE
Throughout your employment you represent the Company. Your appearance, professional conduct, actions and the impression you make on clients, customers and others with whom you come into contact are important to your own advancement and job satisfaction, as well as to the continuing development of the Company’s business.

Customer Facing Members of Staff
All customer facing members of staff are required to wear a smart business shirt or blouse (any appropriate colour including pin stripe and small checked fabrics) with a dark suit preferably black. A smart dress following the above appearance guidelines is also acceptable. Dark shoes, again preferably black. Male employees are required to wear a tie.

Accounts Staff / Administrative Staff
All accounts and administrative staff are required to wear a smart business shirt or blouse (any appropriate colour including pin stripe and small checked fabrics) with a dark suit preferably black. A smart dress following the above appearance guidelines is also acceptable. Dark shoes, again preferably black. Male employees are required to wear a tie.

Uniform & Protective Clothing/Overalls
If you are required to wear protective clothing/overalls for the purposes of your work, this will be provided by the Company. Clothing provided by the Company must be worn whilst working and must be kept in a clean and tidy condition. If for Health & Safety reasons you are required to wear safety boots, a boot allowance will be paid into your monthly salary.

Apprentices
If you are required to wear protective clothing for the purposes of your work, this will be provided by the Company. Prior to commencing employment we ask you purchase a pair of steel cap safety boots and retain a VAT receipt. We will reimburse you £25 towards the cost.

Apprentices who attend college at S&B training in Bristol will be required to wear a black polo shirt displaying the Platinum Logo whilst attending college. These polo shirts will be provided by the Company on commencement of employment.

General Requirements
Being an organisation that is customer facing the appearance of our staff is paramount, therefore employees are required to maintain business appearance at all times. The following are some guidelines to assist with this:

• Trousers have to be full length; no shorts are to be worn

• Skirts must be an acceptable length; skirts of mid thigh length and above are unacceptable

• For safety and comfort you must wear practical footwear. 

• Hair must be clean, neat and tidy. Long hair should be tied back for safety reasons, where relevant.
• Beards and moustaches must be neat and tidy in appearance. For those who wish to grow a beard or moustache, we request that it is grown during a holiday period so as to avoid the scruffy phase of appearing to be unshaven.
• Jewellery must be kept to a minimum. Body/facial piercings are considered a potential Health & Safety hazard in some areas of the Company and could cause offence to our customers, vendors and other 3rd parties; they should be removed or covered.

• Hair colour and make-up should be discreet

• Employees will be requested to cover tattoos which are considered to be offensive

Uniform (including protective clothing) remains the property of the Company however, if you lose or damage your uniform without good reason or fail to return it should you leave the Company, you may be requested to pay the Company the cost of replacement. A deduction may be made from your final salary payment in respect of this charge. 

If you report for work inappropriately dressed or your personal appearance does not meet the Company standard you may be sent home to correct this which will result in you losing pay for the time you are not a work.

If you are unsure about any matters in relation to the Dress Code, please check with your Manager or contact the Human Resources Department.

If you fail to comply with the Company dress code or fail to meet the Company standards you may be subject to disciplinary action. 
